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Customer Relationship Management
 w Sales
 w Customer Service
 w Contact Management
 w Service Contracts 
 w Customer Service Portal

Global Integrated Service Network
 w Integrated Partner Network 
 w Management Of 
  Service Providers 
 w Air/Ocean Schedules
 w Tariffs & Rates
 w Standard Operating 
  Procedures 
 
 
Business Support,  
Administration And Finance
 w Accounts Receivable
 w Accounts Payable
 w General Ledger
 w P & L
 w MIS
 w Performance Reporting
 w Business Intelligence

Ocean/Air/Land Shipment Management
 w Management for Ocean and Air shipments 
 w Quotations                             
 w PO Management                   
 w Warehousing                           
 w Shipping Instructions            
 w Bookings 
 w Consolidations
 w Documentation 
 w Transport Orders

Warehouse/CFS Management
 w Warehouse Management 
 w CFS Management
 w Scanning Abilities
 w SKU Level 
  Product Management
 w Bar Code Label Printing
 w US Customs Integrated
 

Secure Cloud

Remote Locations

w Improvement in efficiency
w Data accuracy
w Electronic Data Interchange 
 (EDI) with partners 
w Track & Trace
w Customer Services
w Reports 
w Accounting Statements

w Air & Ocean ACE
w ISF
w ACAS
w AES
w ABI
w Section 321 De Minimis
w Truck e-Manifest

Partner Integration

Customer 
Portal

US Customs Solutions for Shipping Lines,  
Forwarders, 3 PLs, Brokers, Importers and Exporters

eCustoms Solutions  
w	 ACE Ocean/Air Manifest
w	 Importers Security Filing (ISF)
w	 In-Bond Filing (IT, T&E, QP/WP and IE)
w	 Permit To Transfer (PTT)
w	 Automated Export System (AES)
w	 Air Cargo Advance Screening (ACAS)
w	 Permit To Proceed (PTP)
w	 Air Section 321 Batch Filing for eCommerce
w	 Truck e-Manifest
w	 Automated Broker Interface (ABI)

Features and Benefits 
w	 Seamless interface with US 
	 Customs and Border Protection
w	 Faster electronic clearances
w	 ACE compliant
w	 High-volume transactional 
	 processing
w	 Web and EDI/API enabled
w	 Cloud/SaaS state-of-
	 the-art technology

  
w	 Improve data accuracy in 
	 Customs filings
w	 Eliminate redundant data entry 
w	 Comprehensive data validations
w	 Reduce data errors
w	 Improve productivity 
	 and reliability
w	 Automated real-time status 
	 updates and alerts

US Customs Authorized  
Service Provider

Standalone or part of Integrated 
Freight Forwarding/CFS Solution

Fast and easy file submission  
using EDI with Active Alerts
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w	 Set up multiple CFS stations under one parent company 

w	 Allows Wi-Fi enabled scanning of packages using 
	 handheld scanning devices

w	 Generate user-friendly Reports and Bar Code Labels

w	 Receive warehouse orders via EDI/multiple sources

w	 Track expected/arrived containers from port to CFS

w	 Dispatch trucks for cargo pick-up

w	 De-van and put away cargo at CFS
 

 
 
 
 
   
 

w	 Process outbound orders

w	 Generate customer invoices, enable customer billing

w	 Complete Integration with US Customs 

w	 File Permit to Transfer (PTT), Permit to Proceed (PTP), 
	 Immediate Transportation (IT), and In-Bond applications 		
	 (QP/WP)

w	 Receive manifest information & disposition messages, 
	 query manifest status, send freight status notification,  
	 and automatic alerts for various milestone events

Customs Integrated Container  
Freight Station (CFS)

Improve  
your Warehouse  

Efficiency with the  
latest Handheld 

Android Technology
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	 •	 US Customs Authorized Service Provider

	 •	 Standalone or part of Integrated Freight Forwarding/CFS Solution

	 •	 Fast and easy file submission using EDI with Active Alerts


