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• Increase Productivity           
• Reduce Operating Costs

• Improve Shipment Visibility          
• Improve Customer Satisfaction

Key Modules: Features and Benefits:
w Vessel/Voyage Operations
w Quotations & Bookings
w Documentation
w Equipment Control
 and Per Diem
w Transport and Terminal 
 Operations
w Maintenance & Repair
w Claims Management
w Operational Accounting

w Vessel Contribution 
 Analysis
w Customs Filings
w Intermodal
w Online Customer 
 Portal
w Sales Management
w Comprehensive 
 EDI Management

w Handles cargo of all types 
 including containerized, bulk,  
 breakbulk, Ro/Ro and project
w Customizable, scalable and 
 flexible architecture
w Integrated operational accounting 
w EDI/API for data exchange with   
 partners or 3rd party software
w Cutting edge software framework   
 and web-based technologies
w Single entry of data and    
 validation using business rules

w Global/Regional deployment with   
 multi-language/currency capabilities  
w Financial metrics to track and 
 monitor within application; seamless  
 enterprise integration
w Seamless integration with service 
 network; high level of security  
 and reliability
w Eliminates redundant data entry; 
 improves employee productivity  
 and information accuracy 
w Implementation and support by 
 in-house product experts 
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 Operations
 w Vessel/Voyage Operations
 w Intermodal management
 w Inventory Tracking
 w Equipment Control
 w Per Diem
 w Demurrage
 w Maintenance & Repair
 w Claims Management

 Yield Management
 w Product Configuration
 w Sales Planning 
 w Space Allocation
 w Cost Control 

  
Business Support,  
Administration And Finance
 w Voyage Profitability
 w Budgeting & Estimation
 w Accounts Receivable/Payable
 w General Ledger
 w MIS 
 w Profit & Loss
 w Performance Reporting
 w Business Intelligence

Customer Relationship Management
 w Contact management 
 w Sales
 w Service Contracts
 w Customer Service 
  Portal

Customer Order Management 
 w Bookings
 w Customer Order Plan 
 w Export/Import 
  Documentation 
 w Invoicing & Claims
 

Product Service  Management 
 w Network Definition 
 w Vessel Schedules
 w Tariffs
 w Standard Operating 
  Procedures 
 w Vendor Management 
 w Pricing

Secure Cloud

Remote Locations

w Improvement in efficiency
w Data accuracy
w Electronic Data Interchange (EDI) 
w Track & Trace
w Customer Services
w Reports 
w Accounting Statements  
w Customs Clearance

Partner Integration

Customer 
Online 
Portal

US Customs Solutions for Shipping Lines,  
Forwarders, 3 PLs, Brokers, Importers and Exporters

eCustoms Solutions  
w ACE Ocean/Air Manifest
w Importers Security Filing (ISF)
w In-Bond Filing (IT, T&E, QP/WP and IE)
w Permit To Transfer (PTT)
w Automated Export System (AES)
w Air Cargo Advance Screening (ACAS)
w Permit To Proceed (PTP)
w Air Section 321 Batch Filing for eCommerce
w Truck e-Manifest
w Automated Broker Interface (ABI)

Features and Benefits 
w Seamless interface with US 
 Customs and Border Protection
w Faster electronic clearances
w ACE compliant
w High-volume transactional 
 processing
w Web and EDI/API enabled
w Cloud/SaaS state-of-
 the-art technology

  
w Improve data accuracy in 
 Customs filings
w Eliminate redundant data entry 
w Comprehensive data validations
w Reduce data errors
w Improve productivity 
 and reliability
w Automated real-time status 
 updates and alerts

US Customs Authorized  
Service Provider

Standalone or part of Integrated 
Freight Forwarding/CFS Solution

Fast and easy file submission  
using EDI with Active Alerts


